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Plain Language Summary of Hospital Financial Assistance Policy

In keeping with the philosophy and mission of Ridgecrest Regional Hospital (“RRH”), it is the policy of
RRH to offer financial assistance to patients who are unable to pay their hospital or clinic bills due to
difficult financial situations. A RRH Financial Counselor or Business Office Representative will review
your need for financial assistance and can make a determination either prior to, during, or after
services are provided. Upon verifying eligibility for financial assistance, you may be offered Charity
Care (i.e., free care) or Discounted Care in accordance with the RRH Financial Assistance Policy and
other applicable policies for Medically Necessary Services.

Financial Assistance Guidelines

o Financial Assistance is only available for emergency medical care and medically
necessary care provided by Ridgecrest Regional Hospital (see the RRH Financial
Assistance Policy for the definition of medically necessary and covered and non-
covered providers), and also primary health care services provided by the Rural Health
clinic.

o Eligibility is determined after reviewing an applicant’s financial circumstances as
discussed below.

o If a patient applies, or has a pending application, for another health coverage program,
such as Medicare or Medi-Cal, at the same time that the patient applies for the
hospital’'s Financial Assistance Program, such application(s) shall not preclude
eligibility for the other program(s).

Required Documentation
To be considered complete, a submitted application must include the following:

o Completed and signed Financial Assistance application

o Two recent pay stubs
If an individual has no source of income, a letter stating as to how you financially meet your daily
needs. If someone is financially assisting you with your daily needs, please have them write a
statement stating that they are providing this assistance and how they are doing so.

Program Qualifications

o Financial assistance discounts will be given to an individual or a family whose yearly
gross income does not exceed 400% of the federal poverty level (see the Financial
Assistance Policy for a definition of yearly gross income).

o An individual or family whose yearly gross income is 200% of the federal poverty level
or less qualifies for free charity care (i.e., 100% financial assistance).

o An individual who qualifies for financial assistance will not be required to pay more than
amounts indicated within the Financial Assistance Policy.

Accessing/Applying for Financial Assistance
o Copies of the Financial Assistance Policy and application are available on the hospital's
website at_https://www.rrh.org/patients-visitors/billing/financial-assistance-program-
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policy. Copies of these documents are also available at all of Ridgecrest Regional
Hospital registration sites.

o All documents are provided free of charge.

o To obtain copies of these documents in person or by mail, ask questions, receive
assistance with completing a financial assistance application, or submit a completed
financial assistance application, contact Ridgecrest Regional Hospital’s business office
through the following methods:

= Phone: 760-499-3010
= Mail or in person: 1081 N. China Lake Blvd., Ridgecrest, CA 93555

Help Paying Your Bill
In addition to talking with our RRH staff, there are other organizations that can also assist you in

understanding the billing and payment process, including the free consumer advocacy organization
Health Consumer Alliance (https://healthconsumer.org), phone number888-804-3536.

Hospital Bill Complaint Program.

The Hospital Bill Complaint Program is a state program, which reviews hospital decisions about
whether you qualify for help paying your hospital bill. If you believe you were wrongly denied financial
assistance, you may file a complaint with the Hospital Bill Complaint Program. Go to
HospitalBillComplaint.hcai.ca.gov for more information and to file a complaint.

Languages

All notices/communications provided under this policy shall be available in the primary language(s) of
the hospital’s service area in a manner consistent with all applicable federal and state laws and
regulations and provided in sans serif 12-point font. This document can be obtained both online and
in paper form in the same manner as the Financial Assistance Program Policy including from the
hospital’s Admissions Department. This document is available in the primary language(s) of the
hospital’s service area. A language translation sheet is attached.
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Language Translation for Financial Assistance Program

English

ATTENTION: If you need help in your language, please call (760) 499-3010 or visit Financial
Counselors Office. The office is open 8:00 am to 4:00pm and located at 1081 N China Lake Blvd.,
Ridgecrest, California 93555. Aids and services for people with disabilities, like documents in braille,
large print, audio, and other accessible electronic formats are also available. These services are free.

1. Armenian

NFGUCNRE-83NFL

Gl Qtip 1kqyny oqlnipjub Juphp nibtp, ninpnid kip quiaquhwpty (760) 499-3010 Jud
wyghty Financial Counselors Office: Q-puutijuyp pwg t 8:00 am to 4:00pm W quntidnid | 1081 N
China Lake Blvd., Ridgecrest, California 93555: Unlju Ll ult odwtinuly dhonglitip W
SwnwynipnLbbtin hwpdwbnuinipnih niiitignn wbhdawbg hwdwn, htswhuhp G ppuyyub
thwunwpenpebpnn, Utd munwnbtivwbtipp, wninhn b wy) dwwnskih ayupnbughtt adbwswthtipp: Wu
ownuwynipnLbbtin UudJd.aUr th

2. Chinese

pEo= 1 Siea TRORRESNEE, RF1(760) 499-3010&k/aFinancial Counselors

Office, 1Z/NAZEHFHItEAB:00 am to 4:00pm, #7F1081 N China Lake Blvd., Ridgecrest, California
93555, H R AN P ARG BITE SOt KA TEL, ARl Aol
%,

3. Farsi

L lala) cdyls HLs S 395 0L 4,81 145 (760) 499-3010 .48 Financial Counselors Office 4 b J.U& ool
0o A8 8:00am to 4:00pm .3l cuaxdge .N China Lake Blvd., Ridgecrest, California 93555 1081 »> 3 <l 3
SeS Canyd s 9 Wguo cudnyd Ol ¢y Jas 4y sbwl wile el glan Ghls slysl Gl lods gl (LB 9 A sl
el OBy Slods pl .l 39790 6 wrwed

4. Hindi

FOAT €T ST ATS SATTRT AT ATIT § H TZTAAT o0l STET g a1,FIAT il FL (760) 499-3010 =T
AT HATET § 79T Financial Counselors Office AT w1 AT & 8:00 am to 4:00pm ¥ T8
757 feord g 1081 N China Lake Blvd., Ridgecrest, California 93555. &I &9 § 37e19 SA<hAT
oo oo § gvaraw, 92 AR & i i aT 3w s sorae it wide, 59 % St smam 1 |
T2 &f, TgTIdl 3 HaT & &9 § 3usd gl T T FaT0, {7:90 5|
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5. Lu Mien

YAH SE MAM DIEN DIEN: If yah doh mei mah dien dien dien lep, jio mei (760) 499-3010 mo nha

mo Financial Counselors Office. YAH SE MAM DIEN DIEN DIEN lep, reh mei 8:00 am to 4:00pm

mui si mo mo la. Ki sien kieu mui mo 1081 N China Lake Blvd., Ridgecrest, California 93555. YAH

poh ceng kiu ngo mui doh ngo mo documents in braille, large print, audio, giu kieu ngo poh ceng kieu
mui mo lai. YAH se mam de lai.

6. Punjabi

fots fE6: Aag 397s »iruet g fE9 Hee € 83 J, 3T fagur a9a & 99 (760) 499-3010 = Financial
Counselors Officel €239 8:00 am to 4:00pm Y& J »3 AfEZ J 1081 N China Lake Blvd., Ridgecrest,
California 93555 WAHIE3R! @& &4 &¢t Aghezr »3 AT, fae fg enzreqt fE 998, €3 fife,
G, w3 I9 ududa r&dced ergie <t Busgy gs| feg ATl HES Ta|

7. Tagalog

ATENSYON: Kung ikaw ay nangangailangan ng tulong sa iyong lenggwahe, maaring tumawag sa
(760) 499-3010 o bumisita sa Financial Counselors Office. Ang opisina ay bukas 8:00 am to 4:00pm
at matatagpuan sa 1081 N China Lake Blvd., Ridgecrest, California 93555. Mga tulong at serbisyo
para sa mga may kapansanan, tulad ng mga dokumento sa braille, malaking printa, audio, at iba pang
magagamit na mga elektronikong format ay meron din. Ang mga serbisyong ito ay libre.

8. Laotian (290)

2 "lg' la:n vvmyagmvaowa Loem_ ety DWwIZIgsgN W,
¥ D‘)?tmm (760) 499-3010 0~ Wea T alue” 9. FlnanC|aI Counselors Office .
n 833’)‘)DCC,U VY O<Z°L)800am t0400pm AT O ‘)EJ ‘v 1081 N China Lake Blvd.,
Rldgecrest Callforma 93555 0 28 _ 8CCQ°’
nILln L 2 MIWI D L. VW NI, ] VO ASNIILIO 08 NIFLY |V
(Braille), D7w LU vaX mmo?m@ :’163 oY
5, LCCLUCBCD 3‘)2(:')81) e ﬁggm m ‘)DS‘)JJ‘)OC2 “aen 9l
nwL 9 MW W b DIV (Iee 9.

9. Thai (na)
Tlsansu: vnaadavniIsANaIadalun e Tsans (760) 499- 3010 wsa'lﬂﬂ\‘m

Financial Counselors Office ainvulilavinnisssving 8:00 am to 4:00pm u,azmas_um 1081 N
China Lake Blvd., Ridgecrest, California 93555. A1uaiaiida las Usn1981uSuAnNnig LG
ndstudnusiusad nsRuiuuIn gy uassluuuiidnnsafindinoudunsadindels,
U3n15ianiing.

10. Hmong (Hmoob)

CEEB TOOM: Yog tias koj xav tau kev pab hais txog koj hom lus, thov hu rau (760) 499-3010 los sis
mus ntsib Financial Counselors Office. Lub chaw hauj lwm ghib. 8:00 am to 4:00pm thiab nyob
ntawm 1081 N China Lake Blvd., Ridgecrest, California 93555 dua li ntawd lawm tseem muaj kev pab
thiab cov kev pab cuam rau cov neeg muaj kev tsis taus, xws li cov ntaub ntawv ua hom ntawv rau
neeg dig muag (Braille), luam ua tus ntawv loj, ua suab lus thiab lwm yam ntawv hauv tshuab siv
hluav taws xob. Cov kev pab cuam no yog muab pab dawb xwb.
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11. Cambodia (+24)

MEWRGHSRNAN: (UUSIOEARIIMISSWNMMANIUNIES uginnisim S (760)
499-3010 UiSIMSS S HWNIST Financial Counselors Officet MTUNBWIIG ™ 8:00 am to
4:00pm Witwen S§&7139131 1081 N China Lake Blvd., Ridgecrest, California 935554 =St
SHIUNAYUENURSAMI STMARUINMHSIANU MIoNiNys
ISHSHSEHIHSGESAIRUMGT DT SINHIS) S/ T SRHTRM
NFAYSiNISESARIgisY

12. Vietnamese ( Tleng Viét)

LUU Y: Néu ban can tro gitip bang ngdn ngit cua minh, vui long goi (760) 499-3010 hoic truy cap
Financial Counselors Office. Van phong mé ctra 8:00 am to 4:00pm va toa lac tai 1081 N China Lake
Blvd., Ridgecrest, California 93555. Hd tro va dich vu danh cho ngudi khuyét tat, nhu tai liéu bang
chi ndi, chit in 16n, 4m thanh va cac dinh dang dién tir dé tiép can khéc ciing c6 san. Nhitng dich vu
nay la mién phi.

13. Russian

BHUMAHUE: Eciu BaM Hy)XHa IIOMOIIb Ha BallleM s3bIKe, TI03BoHUTE 110 Teaedony (760) 499-3010
i noceture Financial Counselors Office. Yacer pabotsr odrca 8:00 am to 4:00pm u ox
pacnosioxen o aapecy 1081 N China Lake Blvd., Ridgecrest, California 93555. Takxe gocTymHbI
BCIIOMOTATEIILHBIC CPEJICTBA U YCIYTH JIJIS JIFOJICH C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH, TAKHE KaK
JOKYMEHTBI, HanleyaTaHHbIe mpudTom bpaiins, KpynHeIM mpudToM, ayAH0 U APYrUe TOCTYIHBIE
JNEKTPOHHBIC (POPMATHI. ITH YCIYTH OCCIUIATHEI.

14. Ukrainian

YBAT A: sx1io Bam mMoTpiOHA J01IOMOra Baio MoBoio, 3atenedonyiite (760) 499-3010 abo
Biasimaitre Financial Counselors Office. Odic Biakpuruii 8:00 am to 4:00pm i po3rarioBanuii 3a
anpecoro 1081 N China Lake Blvd., Ridgecrest, California 93555. Takox q0cTyIHi 3aCO0H TOTOMOTH
Ta MOCIYTH JUIs JTIOJICH 3 0OMEXEHUMH MOXKITHBOCTSIMH, SIK-OT JOKyMEHTH mmpudToMm Bpaiins, Benukum
mpudTom, ayaio Ta iHII AOCTYIHI e1eKTpoHH1 ¢popmaTH. Lli mocmyru 6€3KOITOBHI.

15. Spanish

ATENCION: Si necesita ayuda en su idioma, llame al (760) 499-3010 o visite Financial Counselors
Office. La oficina esta abierta 8:00 am to 4:00pm y ubicada en 1081 N China Lake Blvd., Ridgecrest,
California 93555, También se encuentran disponibles ayudas y servicios para personas con
discapacidades, como documentos en braille, letra grande, audio y otros formatos electronicos
accesibles. Estos servicios son gratuitos.

16. Japanese

IR WH-DEETYHR— MWEBEAIL (760) 499-3010 IZEEESSh\ Financial
Counselors Office [IT7VEALTLZELY, AT AN & ZFEFFRE (%8:00 am to 4:00pm

TEZLTHY. 1081 N China Lake Blvd Ridgecrest, California 93555 [ZZ&LVET,
FEEDHSAAHORIE—CRI L, 15 - ASSES - 75 - ZOMD TR B

V.3 2025-October



OCEIEEMTHRL YA21ET, oDY—ERTTNTEHCRFETEET,

17. Korean

Zo|: #5te] H0{Z == 0| 2L 35HA|™ (760) 499-30102 T3} 5} 7HL} Financial
Counselors Office2 W25t AA[2. AHF A HF A|ZH2 8:00 am to 4:00pmO|H
1081 N China Lake Blvd., Ridgecrest, California 9355501 Q& LI|C}H ZofQlE 2|5t
A 2 X 2| & 7[EF M2 Jiseh TR Aol EMXIH & MH[AT

MBELIct olgfet Mulas F=LICH

18. Arabic
.Financial Counselors Office 5_l 3 ai s (760) 499-3010 eixl; saclusall dalay i€ 13) 14l
N China Lake Blvd, Ridgecrest 1081 iiSall a3 505 8:00am t0 4:00pm 4l sl sy aiSall
an Aals 35l Jie dalall LAY (553 (e paladD claxall y saeluall 353 California, 93555
OSaal) i 5 S o 3ail (g L e () Adlia) (5 geal) Jamiill 535S i paly de sadaall 330 511 5 (01 5iSall
Lede J gaanl)
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